LIVEPERSON FOR STOREFRONT

Increase online sales and lower service costs

An award-winning live chat solution that’s quick
to set-up, easy to use and highly affordable,
LivePerson Pro boosts conversion rates and
improves customer service.

More than 5,000 companies worldwide use
LivePerson’s hosted technology to maximize
their online presence and instantly connect with
website visitors.

Product Highlights

Increases conversion rates. Leverage the
proactive capabilities of LivePerson Pro to reach
out to visitors while they’re browsing your site
and offer personalized online assistance to hot
prospects. By initiating contact with targeted
customers before they leave your site, you can
dramatically reduce shopping cart abandonment
and generate more sales online.

Our research indicates that visitors who chat are
three times more likely to buy, and their average
order size is 35% higher than non-chatters.

Improves customer satisfaction. Offer live
assistance to website visitors, and deliver service
that differentiates your business from the
competition.
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Traffic and web analytics reports reveal that
visitors who chat on a site are twice as likely to
return within a day. In addition, post-chat exit
surveys show that 85-90% of visitors rate their
service experience as “good” or “excellent.”

Lowers service costs and improves agent
productivity. A more cost effective service
channel than telephone, live chat also maximizes
resources by supporting concurrent sessions. In
addition, the solution’s easy-to-navigate unified
agent desktop promotes efficient multi-tasking
and enhances productivity.

Shifting service requests from telephone to live
chat can reduce the average cost per interaction
by up to 80%.

Key Features

Real-Time Site Monitoring. Identify and track
patterns and trends in visitor activity and search
engine traffic. Our Live Keyword feature supplies
detailed information on keyword and paid search
results, so you can refine your strategies and
maximize return on marketing and advertising
investments.

Productivity Tools. Automated tools, such as
co-browsing, canned answers, push-page
and form-sharing technology, improve agent
efficiency and increase productivity.
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Product Highlights

» Increases conversion
rates: visitors who chat
are three times more
likely to buy, and their
average order size is
35% higher than non-
chatters

Improves customer
satisfaction: chatters are
twice as likely to return
to the site within a day,
and exit surveys reveal
that 85-90% of chatters
rate their service
experience as “good”

or “excellent”

Lowers service

costs and improves
productivity: Shifting
service requests from
phone to chat can
reduce the average cost
per interaction by 80%.




LIVEPERSON FOR STOREFRONT

Traffic and Conversion Reports. LiveAnalytics
delivers deep insight into sales transactions
completed and leads generated across channels.
From online self-service conversions (i.e. sales
completed in online shopping carts and leads
generated from web registration forms) to
transactions completed via other channels (like
telephone or live chat), these unigque reports
supply the answers you need to measure the true
ROI of your online marketing initiatives.

Traffic reports supply a complete view of web
visitor activity and behavior; referral sources;
search engine effectiveness; and keyword
analysis.

Integration with Third-Party Systems. Boost
the power of your billing, CRM, SFA, customer
database and e-commerce platforms. By
blending the functionality of your billing, CRM,
SFA and customer database systems, LivePerson
Pro offers a seamless online sales and customer
support solution.

Within our operator interface, users gain
automatic access to customer data stored in
other platforms, facilitating incremental sales
opportunities and promoting first-contact
resolution.

Quick and Easy Implementation. Implementing
LivePerson Pro is fast and simple. Non-technical
users can get started in a snap, and this award-
winning live chat solution integrates seamlessly
with your StoreFront software.

24x7 Service and Support. Should you ever need
assistance, LivePerson’s technical support team is
available to to answer your questions, 24x7, 365
days a year.

Learn More

For more information, please contact your
StoreFront representative.
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Dom Perignon 1995 with Gift Box
Special Price: $113.49

Regular Price: $139.89

15% Savings!
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Welcome to FinerWin
More than 2,500 wines - delivered to you

My, home | customercare | aboutwine | newsletter sign-up | email us
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Wine Packs
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R
To taste Dom Perignon is to discover the unique spirit =
and style of a truly great wine of Champagne.
stage of vineyard selection, winemaking and slow

Thank you for visiting FinerWine.com. You are now
chatting with “Jill.”

Jill: Hello, may | assist you with your wine selection?

Visitor: Yes, | need to order 6 bottles of Dom Perignon,
is this your best price?

Vanessa: Our special price is already 15% lower than
regular price; however, since you are ordering half a
case, | can extend an additional 5% off for you.

Visitor: That would be great, I'll go ahead and place
my order with you. Thank you.
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LIVEPERSON PRO
enables you to deliver live,
one-on-one assistance to
website visitors.

LEVERAGE our powerful
conversion reports to track
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“LivePerson’s real-time
monitoring tools supply
valuable insight into how
visitors find our site; where
they go once they arrive;
and if they’re finding
what they need online.
LivePerson gives us a
solid understanding of
our site visitors and helps
us constantly refine the
online experience.”

Jonathan Ruttenberg,
Director of Marketing
American Locker




